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ER 66-141/ a 
DD/SfcT 032-66 


1 FEB 1965 

Mr. S, R. Winslow 

Method# Ccmtuit&nt 

The Traveler* Insurance Company 

Ou Tower Square 

Hartford, Connecticut 06115 


Dear Mr. Winslow: 

In response to your loiter of 10 January 1966 in which 
you requested information concerning magnetic tape cleaning 
as 4 certification, wo are not in a position to pro id# you with, 
specific answer* to the question# you raise. ¥ hen problems 
are encountered which affect the utilination of a computer 
system, we would seek advice from the manufacturer or the 
vendor for solution. 

For whatever assistance it may he, 1 am. attaching a 
short Uet of references pertaining to magnetic, tape mainte- 
nance and rehabilitation which has been compiled by o ir 
specialists in this area. 

Sincerely, 

!/s/ Richard helms 


Richard Heims 
Deputy Director 


pf (21 Jan 66) 
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"Guidelines for Evaluating and Setting Up a Magnetic Tape 
Rehabilitation Program, “ Cybetronics, Inc., Waltham, Massachu- 
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“The Technology of Tape Preventive Maintenance, “ General Kinetics 
Inc., Arlington, Virginia. 

“Recertification of Instrumentation Tape, “ General Kinetics In c. , 
Arlington, Virginia. 
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